
Maintenance for Semi-Custom

The Semi-Custom package has been created not only to give you a law web site that stands out and a level of search
engine optimization that will likely put you in the front of the pack, but it also includes maintenance.

Maintenance is key in keeping a law site from going stall with bad links, disaster from software upgrades and keeping
security levels high.

Semi-Custom Maintenance includes:Law Web Site
 - Domain name registration and renewals
 - Automated email virus protection 
 - Quarterly validation of links
 - Monthly site backupsSupport  
 - 24x7x365 telephone support on critical issues (hosting, email, availability) 
 - 24x7x365 email support on critical issues (hosting, email, availability)
 - On-line knowledge base available 24x7

 - 8:00 - 5:00 mst telephone support on non-critical issuesWeb Site Infrastructure Software
 - Adding needed security patches
 - Updating the walls to keep out the harmful robots and spiders
 - Keeping the set of infrastructure software and tools up-to-date (but not on the bleeding edge)Hosting and Network
 - Keeping your law website and email available 99%+
 - Best of breed servers, routers and firewalls
 - Full network redundancy - a cut line won't bring your site down
 - Server hardware and software upgrades
 - 24x7, on-site staff ensuring the network, servers, software and your site is operating properly
 - 24x7 dedicated prevention systems to fix problems before they occurOrder today

www.LegalFirmWebHost.com
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